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TRUST IS A MUST
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GDPR rights are quite well-known and the change of actions has

already started.

The lack of trust is an obstacle to the use of digital services. The lack of 

trust is highest among managers, senior salaried employees and the 25-34 age group. 
Germans are the most suspicious.

Data leaks have affected the way people behave. Privacy settings have been 

changed and the use of services has been reduced.

Trust is built through actions. “I want to be able to accept and deny the selling of 

my data to third parties.”

Having the power to make decisions is more important to people than 

pre-made decisions. Finland as high as 74%. Finns knew what they want. The Dutch 

have the most trust in artificial intelligence among the surveyed countries.

Two in three respondents want fair digital services to be identifiable.

Business opportunity. People are willing to give access to their data on 

consumption and purchases IF they are offered additional services or personalised 
service or paid for the data. 

Benefit to society. Finns in particular are willing to give access to information about 

their health and genetics if the data is used for scientific research.
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